Visual Voicemail Mobile Client Quick Reference Guide

Downloading the Client

Android

e Go to Google Play application store
e Search for Nteract
e Select Nteract Visual Voicemail

1. Nteract Visual Voicemail

GENBAND US LLC
e e e e

e Tap to install

iPhone

e Go to the App Store
e Search for Nteract
e Select Nteract Visual Voicemail
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e Tap Free and then install

MNteract Visual

Voicemail FREE
GENBAND US...

Mo Ratings

Logging in

Find the Nteract Visual Voicemail app on your
mobile device and start it.

The login window will be presented:

Use your account ID (phone number)
and PIN and press Login

&3

Welcome to
NTERACT Visual Voicemail

Please enter your account id provided by your
operator.

Login

Forgot Pin?

Skyway West Business Internet Services
Sales: 1877 771 1077 ext 2
www.skywayuc.com

Messages
After login, you are presented with the messages screen.

@ Messages o

Prasanna Vijayakumar
Hey, | just sent you an email about the
demo plans. It's urgent. Please, call...

11:51 AM
Recognized contacts
are displayed with
name and photo

717 AM

Greg Zweig

Hey good morning Carlos, it's Greg. How
are you today? Hey, | just wanted to...

9724616308
Hey this is Alfred again.| think | see the
problem. So you don't have to call me...

09/03/14

Unread
voicemails are
highlighted —

ance McCall 09/03/14

Hi Carlos, this is Lance. Wondering if you
| had any plans for dinner tonight. Gi...

7323355400 09/03/14
) Hi Carlos, it's Howie, I'm calling from my
Filter by most personal mobile so you may not recog...

recent messages so—
" favorites\\
©

The messaging interface displays a list of the voicemail
messages with the most recent messages on top.
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The summary view of the messages includes the
time when they where recorded (if they happened
today) or the date (if it happened earlier), the
phone number (if it is a caller that is not in your
phone contacts) or a name and photo (if the caller
is recognized).

You can open any message by tapping on it. When
you do that, you will be taken to the message re-
view screen.

This screen displays the contacts information on
top, with the date and time when the message was
recorded. Right below it, the message transcription is
presented with a little star icon that allows you to
mark the message as a favorite.

8@ Message o

w Greg Zweig
O, (978) 947-5443 ‘@}’

09/04/2014 0717 AM

Mark as y. good morning Carlos, it's Greg. How are
; oday? Hey, | just wanted to follow up on
the meeting we had yesterday. When you get a
favorite A S S Tt o

chance give me a call back and we can discuss
it. Thanks a lot. Talk to you soon

The blue %Iay icon allows you to listen to the voice
message. You may also select any of the four services

below:

! Call the person that left the message
= Send an SMS/Text to the person
v

Share the message

i} Delete the message

Sharing a message allows you to store the transcribed
message and the audio in Dropbox, Evernote, etc.,
or send it to another user via email, Bluetooth,
Skype, WiFi direct, etc.

(Note: the list of available sharing options depends on the operating system and is different in Android and iOS)
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Settings Recording Greetings

Press the cog icon £ to access the settings. To record a new greeting select the edit  #  icon next to the greeting type
You can manage your greetings, enter an email address for new message you wish to change.
notifications or logout from your account.

‘3& Record/Listen Greetings
Greetings

Tapping Greetings in the Settings menu offers multiple options to manage
greetings, as shown below:

Extended Greeting

Going away for a while? Set up this message.

Here's an example:

" "Hi, This is John. | am on vacation until <date>
éﬁ Greetings and will not be checking my mailbox. Please
leave a message if your request can wait until |
return.”
System Greeting

Personalized Name Greeting @

Personalized Voice Greeting

Allow callers to leave a message during
extended absence

: v X
Busy Greeting
¥ Let callers know that your phone is
asiblacfituzs If there is an existing greeting, you need to discard it first by tapping on the
Extended Absence Greeting [i] delete icon at the bOttom.

Next, tap on the red record icon in the center of the screen, and speak clearly
into the phone’s microphone. Once finished, tap the square stop button. You
Choose outbound greeting options including: can listen to the recording to be sure you are satisfied. If unsatisfactory, try

. ] again by repeating the process.
o System Greeting: callers are greeted with a prerecorded message that

announces your phone number. Once you are satisfied with your recording, tap the green check mark icon to

e Personalized Name Greeting: callers are greeted with a prerecorded save it.
message that announces your name (you must record your name).

¢ Personalized Voice Greeting: callers are greeted by a personal message
that you recorded.

You can also record and activate two more greetings:

¢ Busy greeting: this greeting can supplement a normal Greeting to alert
callers that you are currently on the phone. Typically users include a statement
offering to respond more rapidly to the caller.

o Extended Absence Greeting: this greeting option alerts callers that you
are away and not able to respond to messages immediately.
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